Job title – Department
Analyst

Control Risks is a specialist risk consultancy that helps to create secure, compliant and resilient organizations
in an age of ever-changing risk. Working across disciplines, technologies and geographies, everything we do is
based on our belief that taking risks is essential to our clients’ success.
We provide our clients with the insight to focus resources and ensure they are prepared to resolve the issues
and crises that occur in any ambitious global organization.
We go beyond problem-solving and give our clients the insight and intelligence they need to realize
opportunities and grow. From the boardroom to the remotest location, we have developed an unparalleled ability
to bring order to chaos and reassurance to anxiety.
Our people

Working with our clients our people are given direct responsibility, career
development and the opportunity to work collaboratively on fascinating projects in a
rewarding and inclusive global environment.

Location

Saginaw, Michigan

Engagement

Full-time

Department

Embedded Consultant Services

Manager

Principal

Job purpose

We are looking for an embedded analyst to work in our Client's 24/7 Global
Operation Center. The Analyst’s responsibilities are twofold: to serve the client’s
travelers and permanent duty station staff across the globe, and to monitor and
respond to real-time security or crisis incidents and safety situations. Both
responsibilities must be performed in a thorough and timely manner to ensure the
safety and well-being of the client’s staff and facilities. Under the general
supervision of the Senior Analyst and GSOC Team Lead, the Junior Analyst
performs the majority of monitoring, response and communication duties within the
operational environment of the 24/7 Global Security Operations Center
(GSOC). This role is based in Saginaw, Michigan.

Tasks
and responsibilities

 Monitor and analyze global events to identify and assess threats to Client’s
specific international operations, assets and personnel
 Define priorities for in-depth analysis on selected locations relevant to Client’s
global interests
 Lead or collaborate on production of in-depth analytical products and requests for
information (RFIs)
 Monitor social media on a regular basis for threats and security-related
intelligence with regard to risks to Client
 Lead production of specific briefings or presentations
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 Provide location-based reporting for executive travelers
 Provide location-specific intelligence, including active and archived alerts; city and
country intelligence; and interactive maps
 Provide email notifications of threats based on geographies
 Relate airline safety information to traveler itineraries, ensuring they meet
minimum safety criteria
 Identify preferred (and not preferred airlines) based on security criteria
 Other duties as assigned

Knowledge and
experience

 Monitor and analyze global events to identify and assess threats to Client’s
specific international operations, assets and personnel
 Define priorities for in-depth analysis on selected locations relevant to Client’s
global interests
 Lead or collaborate on production of in-depth analytical products and requests for
information (RFIs)
 Monitor social media on a regular basis for threats and security-related
intelligence with regard to risks to Client
 Lead production of specific briefings or presentations
 Provide location-based reporting for executive travelers
 Provide location-specific intelligence, including active and archived alerts; city and
country intelligence; and interactive maps
 Provide email notifications of threats based on geographies
 Relate airline safety information to traveler itineraries, ensuring they meet
minimum safety criteria
 Identify preferred (and not preferred airlines) based on security criteria
 Other duties as assigned

Qualifications and
specialist skills

 A bachelor’s degree in history, political science, international relations,
intelligence analysis, criminal justice, regional studies or a related discipline, with
a minimum of five years of private sector working experience (in lieu of private
sector experience, minimum requirement former US intelligence community
experience)
 The candidate’s experience, education or training must demonstrate proficiency in
professional intelligence gathering
 Demonstrated knowledge of security analysis and risk assessments of physical
security or security operations and planning
 Analytical expertise and time/stress management skills to accurately draw
conclusions by synthesizing raw data and information from multiple, unrelated
sources into a finished comprehensive product; this requires a strong ability to
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identify and solve complex problems and carry out responsibilities with little or no
supervision, at times under adverse and stressful conditions
 Ability to deal effectively with others in order to collect, evaluate and organize
pertinent facts and employ multi-disciplinary analysis with and without systems
support
 Training and experience in Microsoft Office products, which are used to prepare
clear and concise reports
 Previous work experience in a security or analyst role; background or experience
working with global organizations
 Keen understanding of social media monitoring techniques
 Experience or training in developing and recommending policy, organizing and
carrying out specific programs, as well as evaluating and recommending changes
in methods of intelligence operations
 Ability to develop recommendations regarding policies and initiatives
 Ability to evaluate and recommend changes in methods of intelligence gathering
 Ability to present and defend intelligence positions to a variety of audiences,
including staff, representatives and members of the board
 Ability to interact effectively at all levels of an organization and across diverse
cultural and language barriers
 Ability to quickly adapt to the external environment and organization
 A strong customer service focus and ability to build and maintain trusting
relationships
 Availability to work on emergency situations during off-hours and if necessary, for
an extended period of time
 Strong interpersonal communication skills and awareness of business needs
 Ability to be a positive and effective team member
 Ability to effectively manage multiple projects simultaneously and prioritize
 Excellent verbal, written and presentation skills

Behaviours

All employees are expected to display behaviors reflective of our company values:
Integrity and Ethics, Collaboration and Teamwork, Commitment to People and
Professionalism and Excellence.

How to apply

If your qualifications, experience and aspirations match our requirements, email a
cover letter and CV to: erica.gauger@controlrisks.com
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