Associate Director
Chinese Business, West Africa

Control Risks is a specialist risk consultancy that helps to create secure, compliant and resilient organisations in
an age of ever-changing risk. Working across disciplines, technologies and geographies, everything we do is
based on our belief that taking risks is essential to our clients’ success.
We provide our clients with the insight to focus resources and ensure they are prepared to resolve the issues and
crises that occur in any ambitious global organisation.
We go beyond problem-solving and give our clients the insight and intelligence they need to realise opportunities
and grow. From the boardroom to the remotest location, we have developed an unparalleled ability to bring order
to chaos and reassurance to anxiety.
Our people

Working with our clients our people are given direct responsibility, career
development and the opportunity to work collaboratively on fascinating projects in a
rewarding and inclusive global environment.

Location

Lagos or Abuja, with regular travel within Africa

Engagement

Permanent, full time

Department

Regional Management

Manager

Partner

Job purpose

To be a trusted adviser to Chinese clients, providing high-level insight and advisory
to Africa-based senior executives at Chinese companies, with a specific focus on
our existing client base.
To serve as an account representative to Chinese clients and prospects, managing
client relationships with Chinese companies operating in the Africa market, with a
particular focus on West Africa; to identify and develop local opportunities with
strategic clients and key sectors as part of the China global strategy, ensuring that
we provide professional consultancy to Chinese businesses and their partners in
the region.
To implement the regional strategy for growing the China business in Africa,
working with colleagues across the region and China; to co-ordinate our business
plan and actions to meet and surpass regional targets; and to mentor Chinese
resources in the region.

Tasks
and responsibilities

 Be the focal point and lead (internal and external) for all Chinese opportunities
within West Africa
 Implement and drive a targeted and focused business development plan that
leads to sustainable and profitable growth with Chinese companies
 Develop and maintain key relationships with Chinese clients and prospects
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 Identify, target and attract new Chinese projects/clients to the Control Risks
portfolio
 Work closely with regional China colleagues, the China outbound team and other
international offices to support sales in the overall Africa market
 Mentor Chinese colleagues in East and Southern Africa, co-ordinating and
supporting business development and account management across the region
 Participate in regular internal calls with regional China colleagues and China
outbound team to discuss business development and sales strategy
 Work with regional Marketing, identify industry conferences and other business
events to promote Control Risks and its associated branding, and to gain
professional recognition and standing
 Maintain records of contacts and prospects on the CRM system; track outcomes
of major events on CRM
 Act as project coordinator for multi-disciplinary tasks, assisting colleagues in how
to deliver engagements to Chinese clients and helping to deliver consulting
solutions as appropriate
 Achieve and surpass sales targets
 Travel to key countries within West Africa and across Sub-Saharan Africa more
broadly
 Be an ambassador for the Control Risks brand, demonstrating a deep
understanding of our history and full-service offering.
Knowledge and
experience

Essential
 At least eight years’ experience with a proven record of managing/establishing
strong senior client relationships, trust and origination of work
 Strong knowledge of multinational Chinese companies and excellent understanding
of international business, regulatory, security, operational and/or corruption issues
that impact Chinese companies worldwide, particularly in emerging markets.
International experience preferred
 Demonstrate ability to think laterally and creatively in dynamic and occasionally
high-pressure situations
 Knowledge of, or exposure to, “hot spots” such as sub-Saharan Africa or the Middle
East and North Africa

Preferred
 Previous experience working in either a risk-related professional
services/consulting role, or an internal risk management role at a major
international corporation would be preferred
 Business financial literacy and commercial astuteness
 Persuasive verbal and written communication skills in Chinese and English.
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Qualifications and
specialist skills

 Minimum bachelor’s degree or equivalent
 Excellent English and Chinese (written and spoken); comfortable conducting
meetings in both languages
 Strong interpersonal communications and presentation skills
 Political awareness and an understanding of decision-making channels in the
company
 Capable of seeking innovative ways to improve our client services
 Able to make difficult decisions quickly under pressure
 Strong administration skills, with the ability to manage numerous diverse projects
simultaneously while meeting exacting deadlines
 Detail-orientated and thorough
 Able to prioritise and handle multiple tasks within concurrent deadlines
 Capable of working both independently and as part of a team

Competencies

Problem-solving
 Takes the initiative to proactively resolve issues within our remit and recognise
when a situation requires escalation
 Owns problems, identifies and works with the right people to solve problems
quickly within own remit and wider teams

Innovation and Creativity
 Reviews and looks for efficiencies in ways of working
 Constantly seeks innovative ways to improve solutions we offer to our clients
 Translates decisions into effective actions and implementation

Result-orientated
 Shows drive and determination to achieve high standards
 Implements plans to ensure objectives are achieved or exceeded
 Shows and encourages a determination to achieve high standards

Client service
 Uses own and wider knowledge to make sound judgements which impact client
and team
 Ensures delivery of exceptional service by focussing on the needs of clients
 Anticipates the needs of clients and addresses those; provide the best possible
service to our clients
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Driving profit/margin improvement
 Builds strong relationships, through common goals, individual contribution and
support in times of need
 Understands and acts upon the financial factors that influence the business
 Communication
 Contributes to changing environments, and actively assists those around them to
adapt
 Plans and organises workload of own and others, suggests priorities as
necessary
Behaviours

All employees are expected to display behaviours reflective of our company values:
Integrity and Ethics, Collaboration and Teamwork, Commitment to People and
Professionalism and Excellence.

How to apply

If your qualifications, experience and aspirations match our requirements, email a
covering letter and CV, stating your current salary to:
chinaafrica.recruitment@controlrisks.com by 12.11.2018
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