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Training and Development Solutions

 First Aid at Work (FAW)

Over 3 days, participants will learn how to manage a range of injuries and illnesses 
that could occur at work and will be equipped with the essential skills needed to 
give emergency first aid. The course will conclude with candidates undertaking  
a practical assessment and multi-choice examination, the successful completion 
of which will result in the awarding of a QA Level 3 certificate in Emergency First 
Aid at Work (RQF).

Who should attend?

Designed for individuals who wish to act as an emergency first aider in their 
workplace. The course is designed to accommodate all levels of experience  
from those with no previous first aid experience to individuals who require 
refresher training.

Certification

Upon successful completion, candidates will be awarded certification – The QA 
Level 3 Award in First Aid at Work (RQF) is an Ofqual Regulated Qualification 
accredited by Qualsafe Awards. Valid for three years.

The training package includes:

 � The roles and responsibilities  
of an emergency first aider

 � Assessing an incident

 � Managing an unresponsive 
casualty

 � CPR and defibrillation

 � Recovery Position

 � Choking

 � Seizures

 � Shock

 � Wounds and bleeding

 � Minor injuries 

Why choose Control Risks?
Our established international presence 
and unrivalled knowledge of diverse 
security and operating environments 
make us a recognised global leader  
in security, risk and resilience training,  
with a proven track record for delivering 
high-quality courses around the world. 

We deliver training from facilities in Europe, 
North America, Latin America, East and 
West Africa, the Middle East and Central 
Asia and can conduct training directly at 
your facilities and project locations.

For more information on course fees and delivery and accommodation options  
please email training@controlrisks.com 

QA Level 3 Certificate 
in First Aid at Work 
(FAW) (RQF)

As an employer, it is best practice to make necessary arrangements to ensure employees 
receive immediate attention if they are injured or taken ill at work. The Qualsafe awarded 
RQF level 3 First Aid at Work certificate provides learners with the skills and knowledge 
needed to deal with a range of first aid situations.
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